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NC Medicaid Behavioral Health and Intellectual/Developmental Disabilities Tailored Plans will launch July 1, 2024. Choice period ends on May 15, 2024. Please call to select your PCP. Find PCPs available in our health plan. 








Effective February 1, 2024, citizens of Harnett County are being served by Alliance Health. Access more information for health plan participants or for providers. 
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Member and Recipient Services: 800-510-9132 | BH Crisis Line: 877-223-4617
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Website Search

Use the search function below to search AllianceHealthPlan.org


Search














Search






 

Filter content by audience:






All



Tailored Plan Members



State-funded Recipients



Medicaid Direct Beneficiaries



Providers














If you are unable to locate your desired primary care provider (PCP) please contact Alliance Member and Recipient Services by calling 800-510-9132. A representative can help you find another PCP or explain how you can continue to see your current practitioner even if they are not yet a provider in our network. Members that have Medicaid thru Alliance are able to access any current Alliance Medicaid Network Provider for services.

Provider Directory

(Version 1.26)


















Search by provider name

















Choose your search location * 









Begin typing and select best dropdown option









Select your health plan* 




Please select
NC Medicaid Direct
State-Funded Services
Tailored Plan




Plans are added as they become available













Result type 


















Clinician (Individuals)








Provider (Locations)
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PCP - Primary Care Providers 





AMH Tier 1 





AMH Tier 2 - Advanced Medical Home Tier 2 





AMH Tier 3 - Advanced Medical Home Tier 3 





AMH+ - Advanced Medical Home + 





TCM 
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Additional filters for Provider (Locations)










Choose from the filters below to refine your results. Some filters are dependent on others and you may see available options change as you make selections.




Distance (miles)



	5
	10
	25
	60
	No limit












Specialities 




Please select
Agencies
Agencies
Agencies
Agencies
Agencies
Agencies
Agencies
Agencies
Agencies
Allergy&Immunology
Ambulance
Anesthesiologist Assistant
Anesthesiology
Audiologist
Audiologist-Hearing Aid Fitter
Behavioral Analyst
Behavioral Analyst
Bus
Case Manager/Care Coordinator
Chiropractor
Clinic/Center
Clinical Medical Laboratory
Clinical Nurse Specialist
Community Based Residential Treatment Facility, Mental Illness
Contractor
Counselor
Custodial Care Facility
Dentist
Dermatology
Dietitian, Registered
Early Intervention Provider Agency
Emergency Medicine
Emergency Response System Companies
Family Practice
Foster Care Agency
General Acute Care Hospital
General Practice
Group
Group
Hearing Instrument Specialist
Home Delivered Meals
Hospitalist
In Home Supportive Care
Intermediate Care Facility, Intellectual Disability
Internal Medicine
Marriage & Family Therapist
Medical Genetics
Medicare Defined Swing Bed Unit
Midwife, Certified Nurse
Neurological Surgery
Non-Emergency Medical Transport (VAN)
Nuclear Medicine
Nurse Practitioner
Nurse Anesthetist, Certified Registered
Nutritionist
Obstetrics & Gynecology
Occupational Therapist
Ophthalmology
Oral Medicinist
Orthopaedic Surgery
Orthotist
Otolaryngology
Pain Medicine
Pathology
Pediatrics
Pharmacist
Pharmacy
Physical Medicine & Rehabilitation
Physical Therapist
Physician Assistant
Physiological Laboratory
Plastic Surgery
Podiatrist
Preferred Provider Organization
Prevention Professional
Private Vehicle
Prosthetist
Psychiatric Hospital
Psychiatric Residential Treatment Facility
Psychiatric Unit
Psychiatry & Neurology
Psychologist
Radiology
Rehabilitation Unit
Respiratory Therapist, Registered
Respite Care
Skilled Nursing Facility
Social Worker
Special Hospital
Speech- Language Pathologist
Student in an Organized Health Care Education/Training Program
Substance Abuse Rehabilitation Facility
Surgery
Taxi
Urology




Select specialty area (i.e. physical therapy, obstetrics) for in-network providers.









Behavioral health service categories 




Please select
1915i Services
Adult Residential
Assertive Community Treatment Program (ACT)
Assessment
Child & Adolescent Residential
Child Intensive Services
Community Support Team
Crisis Services
Day Treatment child and adolescent
DBT Therapy
DD Supports Non-Innovations
Innovations Day Supports
Innovations In home Services
Innovations Residential
Innovations Respite
Innovations Specialized Consultative Services
Innovations Supportive Employment
Inpatient Behavioral Health Hospital
Multisystemic Therapy (MST)
Opioid Treatment
Outpatient Counseling
Peer Support
Psychiatric Residential Treat Facility for Children (PRTF)
Psychiatric Services
Psychological and Developmental Testing
Psychosocial Rehab (PSR)
Research Based Behavioral Health Treatment (RB-BHT) for Autism Spectrum (ABA)
Substance Abuse Intensive Outpatient Program (SAIOP)
Substance Use Comprehensive Outpatient Treatment Program (SACOT)
Therapeutic Foster Care
Trauma Focused Therapy
Traumatic Brain Injury (TBI)




To filter by service, we recommend first selecting Provider Type "Provider" and then clearing any physical health specialty selected above.












Language


Please select
Arabic
Cambodian
Chinese
English
French
French Creole
German
Greek
Hindi
Hmong
Italian
Japanese
Korean
Laotian
Other
Persian
Portuguese
Russian
Spanish
Thai
Vietnamese












Additional filters 





ADA compliance




Accepting New Referrals










Gender


Please select
Female
Male
Unknown












License


Please select
Adult Psychiatric & Mental Health Nurse Practitioner - Board Certified
Adult Psychiatric Mental Health Nurse Board Certified
Certified Clinical Addictions Specialist
Clinical Nurse Specialist in Adult Psychiatric & Mental Health
Drug Enforcement Administration
Licensed Clinical Addictions Specialist
Licensed Clinical Addictions Specialist -- Provisional
Licensed Clinical Mental Health Counselor
Licensed Clinical Mental Health Counselor Associate
Licensed Clinical Mental Health Counselor Supervisor
Licensed Clinical Social Worker
Licensed Clinical Social Worker -- Provisional
Licensed Marital and Family Therapist
Licensed Practical Nurse
LP (PhD,PsyD)
LPA
MD/DO
Nurse Practitioner
Physician Assistant
Registered Nurse
Speech Language Pathologist

















Submit










Clear filters/Reset form





Sorted by













 











The Alliance Health Tailored Plan online provider directory is a tool that allows users to search and filter our growing list of network providers.

We are actively enhancing the tool and adding additional functionality as providers are added and new data becomes available. If you represent a health care provider wishing to join our network, learn more on our recruitment page.

If you are a member or recipient needing help finding a provider or understanding the options available to you, call Member and Recipient Services at 800-510-9132.











Related Q&As











Members / Provider Search / 



How can I search your provider directory?





All searches begin with a location. To start, please enter a city, county, or zip code and select the most appropriate option from the dropdown. All results will be displayed based on their distance from this location.











Members / Provider Search / 



How do I suggest an edit or report inaccurate information on the provider directory?





If you see any inaccurate information on our provider directory, you may report that from any page in the directory by scrolling to the page bottom and clicking “Report Inaccurate Information.” We appreciate your feedback to help improve our tool.




















Report Inaccurate Information | How to Use this Tool | Download Full Directory | Report a Bug

 





We appreciate your help with reporting updated information.


×






Providers move, change status and get busy, just like the rest of us. Sometimes you find out before we do. Thank you for sharing this information with us.


You are reporting updated data for:



What can you report?

Here's a list of things you can tell us about:




Address incorrect

Do you know the new address?







Deceased/Retired




Gender incorrect




Left practice location




No longer accepts new patients




No longer accepts this insurance




Phone number incorrect

Do you know the new phone number?







Provider/Group name incorrect

Do you know the new name?







Specialty incorrect


How long does it take to see the changes in the tool?

We review all requests individually, so your change may take some time to show up.

Note: Please do not include any personal info about you on this form. Also, do not use this form to change your PCP. You can change your PCP by:

	Logging into your secure website account, or
	Calling the number on the back of your ID card.





Submit
































This information was last updated on 04/09/2024 





 


Was this page helpful?





Yes 




No 




















To learn more about enrolling for services as part of the Alliance Health Plan, contact Member and Recipient Services at 800-510-9132 (Relay 711). 


Contact Us
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Behavioral Health Crisis Line


877-223-4617
24 hours a day, 7 days a week 




Provider Support


855-759-9700 




Confidential Fraud and Abuse


855-727-6721 
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	Who Can Get Help
	How To Get Help
	Member Handbooks
	Your Rights and Responsibilities
	Filing a Grievance
	Appealing an Alliance Decision
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Providers
	Provider Central
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	Training and Support
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Resources
	Document Library
	Questions and Answers
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All provider information and resources have been consolidated into a new section of the website called Provider Central. This section is for health care providers and prescribers only.


Continue to Provider Central

Cancel
















×
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North Carolina has expanded Medicaid



To apply visit ePASS, apply by mail or phone, or call Member and Recipient Services at 800-510-9132 for help. Learn more.


Close this message







































